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As the year 
comes to a close, I 
want to wish all our 
members a joyous 
holiday season and a 
Happy New Year! 

Photo  
Contest 

I am happy to 
announce that CAI 
Hawaii is hosting a 
photo contest for the 
cover of our 2015 membership direc-
tory. The winner of the photo contest 
will receive a $100 gift certificate and 
have their photo featured on the cov-
er of the 2015 membership directory. 
A committee will select the winner 
based on the photo that best repre-
sents Community Association Insti-
tute and Hawaii. Prizes will also be 
given for second and third place. The 
winning photo and photographer will 
be announced in the CAI newsletter. 
Runner up photos will also be fea-
tured in the newsletter. We encourage 
participation from all CAI members 
and community associations. 

Contest Rules
Participant must be a CAI mem-

ber or represent a community asso-
ciation currently registered with the 
Hawaii Real Estate Commission.

Photo should represent CAI and 
Hawaii. 

Send up to 2 digital photos to  
caihawaii@hawaiiantel.net between 
January 1 and June 30, 2014.

Include your full name and con-
tact information when submitting your 
photos.  

Annual Meeting Awards
I want to thank everyone who 

joined us at our annual meeting on 
November 8. It was a great evening 
with many awards and prizes. Mahalo 

President’s  
Message

Five reasons to consider implementing a  
smoke-free housing policy

A Breath of Fresh Air
By Lauren Boston

Time is up for lighting up. Trends toward healthier living have made non-
smoking apartment communities a hot commodity, as recent surveys show the 
majority of renters would prefer to live in a smoke-free building. 

While some companies are hesitant to (potentially) alienate smokers, many 
owners say the move to a smoke-free status has not only appeased most resi-
dents, but reduced resident health risks, minimized turnover costs and reduced 
fire risks at their respective communities—subsequently lowering insurance rates 
and maximizing low-income housing funding.

Others say they’ve implemented a smoke-free policy to stay ahead of the 
curve, as many industry experts predict government-mandated non-smoking 
standards for the multifamily housing industry in the next five to 10 years.

Here are reasons to consider going smoke-free now—and publicizing it, too.

Resident Satisfaction
Smoke-free apartment communities may be the latest trend in healthy liv-

ing, but there are still very few housing options dedicated to non-smokers—80 
percent of the U.S. adult population, according to a recent Gallup poll. A building 
full of fresh air will appeal to the masses and could give a community a leg up on 
the competition.

Kettler Management, a McLean, Va.-based apartment management com-
pany with 70 communities on the East Coast, currently operates three partially 
smoke-free communities (at least one building is smoke-free) and two 100 
percent smoke-free communities. Karen Kossow, former Vice President of Sales 
& Marketing, says the decision to go smoke-free reflected feedback from current 
as well as pros-pective residents.

According to an online, pre-opening survey for the Alexan Riverdale, one of 
Kettler’s partially smoke-free communities in New Jersey, 94 percent of pro-
spective residents said they would prefer to live in a smoke-free building. At the 
Alexan Twenty-Four, a 100 percent smoke-free community in Arlington, Va., 89 
percent of prospective residents said they would prefer to live in such an environ-
ment.

Many prospective residents not only prefer non-smoking communities, but 
specifically seek them when looking for a place to call home, Kossow says. In a 
recent survey of residents at The Millennium at Metropolitan Park, an Arlington 
community managed by Kettler, 69 percent of respondents said the community’s 
100 percent smoke-free policy factored “very much so” in their decision to lease. 
One resident said a smoke-free building was just as important as location and 
said she would even be willing to pay more for the clean air. 

Resident feedback was similar at other non-smoking communities. Pennrose 
Management Company operates 148 communities in the Mid-Atlantic, all of 
which became smoke-free in March 2009. The Philadelphia-based management 
company was one of the first to implement the policy in each of its markets—a 
huge selling point for prospective residents, says Denise Widmeier, Director of 
Training.

Keven Whalen
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The Hawaii Community Associations newsletter is 
published for associations leaders and other related 
professionals of CAI. Authors are encouraged to submit 
articles for publishing consideration.

This publication is designed to provide accurate and 
authoritative information regarding the subject matter 
covered. It is issued with the understanding that the 
publisher is not engaged in rendering legal, accounting 
or other professional services.

CAI Hawaii Community Associations newsletter pro-
vides an opportunity for information and/or comment. 
Articles do not necessarily reflect the viewpoint of 
the Chapter. The reader should not act on information 
contained herein without seeking more specific profes-
sional advice.

President’s Message 
continued from page 1

continued on page 3

to all those who donated prizes this year. I would like to recognize the award 
winners. Congratulations to:

Milton Motooka: Volunteer of the Year 

Suzanne Alawa: Committee Chair of the Year

Philip Nerney: Public Advocate of the Year 

Pauli Wong:  Recipient of President’s Award

Jodee Acoba-Suganuma: Recipient of Chapter Appreciation Award

Lindsay Green: Recipient of 10 Year Appreciation Plaque 

Annual Pass
Don’t forget to sign up for the Annual Pass and preregister for all 2014 

lunch seminars at a discounted price of $35 per seminar. Registrations and 
payment for this one time offer must be received by January 23, 2014.  

BUILDINGS & FACILITIES  
MANAGEMENT EXPO READIES!

The Seventh Annual Hawaii Buildings, Facilities & Property Management 
Expo is set for Wednesday March 12th and Thursday March 13th, 2014.  Exhib-
its will be open daily from 9 am to 4 pm.  There will also be 30 free seminars 
addressing a variety of industry issues presented throughout the two-day 
event.  Admission is open to all those in the industry including community asso-
ciation board members and realtors.  All those attending will receive six chanc-
es to win one of six trips for two to Las Vegas from Vacations Hawaii.

Sponsors of the 2014 Expo include Allana Buick & Bers, Associa Hawaii, 
Commercial Roofing & Waterproofing Hawaii, Energy Industries, GP Roadway 
Solutions, Hawaii First, Ohana Control Systems, Triple F and Tropical Plumbing.

An additional183 companies have currently reserved 249 exhibit booth 
spaces for the Expo.  They will be showcasing their products, services and 
equipment for the maintenance, operations, renovations and sustainability 
needs of Hawaii’s commercial, residential, retail, industrial, governmental, insti-
tutional, military, educational and healthcare buildings and facilities.  Exhibitors 
include:   

1-800-GOT JUNK
21st Century Lighting Enterprises
3M
ABC Corporation
ABM Facility Services
Acuity Brands LIghting
Admor HVAC Products
AIRPRO Indoor Air Solutions
AirReps Hawaii
Akamai Roofing, Inc.
Alaka’i Mechanical Corporation
Alert Alarm Hawaii
Allana Buick & Bers, Inc. 
Aluminum Shake Roofing Inc.
American Electric Co., LLC
American Reprographics Company
Applied Restoration Pacific LLC
Associa Hawaii 
Associa Hawaii Reserves
Associa OnCall Hawaii
Barrera & Company
Bergeman Project Group

BOMA Hawaii
Boss Communication Technologies, Inc.
Breezway North America, Inc.
BTS LED Inc.
Building Management Hawaii Magazine
Cadmus Properties Corporation
Carrier Hawaii
CCIM, Hawaii Chapter
Central Pacific Specialty Contractors, Inc.
CertainTeed Roofing Products
CertaPro Painters Hawaii
Clean Sewer Lines Hawaii, Inc.
Coastal Windows
Commercial Roofing & Waterproofing 
Hawaii
Community Association Institute, Hawaii 
Chapter
Construction Management Inspection
ConstRX Ltd.
Cool Roof Hawaii
Cornerstone Pressure Washing LLC
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CAI Hawaii accepts articles for publication on topics that are directly 
relevant to CAI Hawaii’s main purpose - improving the management and 
operation of homeowner associations in Hawaii.  CAI Hawaii edits articles 
for clarity, not content, so the views expressed in published articles are 
those of their authors and not necessarily the views of CAI Hawaii.

Expo
continued from page 2

Cosco A/C & Refrigeration
Crestek Cleaning Center
CSL Construction LLC
DC Asphalt Services, Inc.
DHX - Dependable Hawaiian Express
Diamond Magic Inc.
Ecolab, Inc.
Ecoshade LLC
Edward Systems Technologies
eGauge Systems
Eko Painting Inc.
Elevator Consulting Services, Inc.
Elite Railings & Windows
E-Mon
Energy Industries, LLC 
ENPRO Environmental
Fastenal Company
Ferguson Enterprises
FleetStreet Integrated Branding
Ford Painting Pros, Inc.
G.W. Killebrew/Acoustical Material 
Services
Gamewell-FCI
Gebco of Hawaii, Inc.
GOC Technologies, Inc.
Goldwings Supply Service
GP Roadway Solutions
Grainger Industrial Supply 
Hawai’i Gas
Hawaii ECO Project / Retrofit Hawaii
Hawaii Energy Systems, LLC
Hawaii Energy/Leidos
Hawaii Fire Doors.com
Hawaii First, Inc.
Hawaii Retail Services
Hawaii/Pacific Perma-Treat Proz, LLC
Hawaiian Electric Company
Hawaiian Telcom
Hawaiian Turfgrass
Hawthorne Pacific Corporation
HD Supply Facilities Maintenance
Hi-Line Distributors, Inc.
Honolulu Dept. of Environmental 
Services
Honolulu Disposal Service
Image Apparel Hawaii
In Control, Inc.
Integrated Security Technologies
IR Security Technology
IREM, Hawaii Chapter 
Island Cooling
Island Mini Cranes
Island Pacific Distributors, Inc.
Island Pacific Energy
Island Pool & Spa Supply
Jack’s Tile & Stone Inc.
Jade Painting, Inc.
Jayco Hawaii, Inc.
JBL Hawaii, Ltd.
Johnson Controls
Kama’aina Termite & Pest Control

Kawika’s Painting Inc.
Keith’s RF Metering Co.
King’s Kustom Tinting
KYD, Inc.
Lamers Enterprise
Lenox Metals, LLC
Lerch Bates Inc.
Luhina LLC
Malarkey Roofing Products
Maruyama Hawaii
Microcom
MRC Roofing, LLC
Multifamily Utility Company, Inc.
Mutual of Omaha
Nano Tek-on LLC
National Fire Protection
Neogard
Ness Turf Equipment
Netcom Enterprises
NSTech USA
Oceanic Time Warner Cable
Ohana Building Supply
Ohana Control Systems
Oreck of Hawaii
Otis Elevator Company
Pacific Biodiesel Logistics
Pacific Digital Signs
Pacific Document Imaging, Inc.
Pacific Environmental Solutions
Pacific Industrial Coatings
Pacific Islands Construction
Pacific Reserve Studies
Pacific Rim Glass Tinting
Pacific Rim Partners LLC
Pacific Security Integrations, Inc.
Pacific Western LLC
Paradise Flooring
Pemco Ltd.
Peterson Sign
Pipe Insight, LLC
Pop-A-Lock of Honolulu
PPG - Pittsburgh Paints
Premium, Incorporated
Prestige Glass Tinting
ProSource Wholesale Floorcoverings
Pur Green Solutions, Inc.
Rainbow Roof
RevoluSun
RMA Hawaii
Rocky Group, Inc.
Rolloffs Hawaii
RSI Roofing & Building Supply
Safety Systems and Signs Hawaii

SageWater
Sandwich Isle Pest Solutions
Save Energy Hawaii
Schindler Elevator Corp.
Screens & Things, Inc.
Seal Masters of Hawaii
SealMaster Hawaii
Securitas Security Services USA, Inc.
Servco Raynor Overhead Doors
ServiceMaster by AK Enterprises
Servpro of E. Honolulu
Sherwin-Williams Paints
SimplexGrinnell
Solar Cleaning Hawaii
SOS Tech Solutions
Starr and Company, Inc.
Structural Systems Inc.
Sustainability Association of Hawaii
Systems Engineering Group LLC
T&T Tinting Specialists, Inc.
Tecseal LLC
The Glass Guru
The Satellite Guy, Inc.
ThyssenKrupp Elevator
Triple D Painting Co., Inc.
Triple F. Distributing, Inc.
Tropical J’s Inc.
Tropical Roofing & Raingutters, Inc.
TW Systems
Vacations Hawaii
W.C. Service Company, Inc.
Wash Laundry Systems, LLC
WattStopper
Wealth Strategy Partners
Williams Hawaii, Inc.
Williams Pacific Inc.
Windows Hawaii
Wiss, Janney, Elstner Associates, Inc.
Wisteria Lane Supply

The Hawaii Buildings, Facilities & 
Property Management Expo is pro-
duced by Douglas Trade Shows, Ha-
waii’s oldest and largest trade show 
production and management com-
pany.  For further information about 
the Expo and to reserve exhibit booth 
space or register to attend please 
contact Ken Kanter, the Exposition 
Director, at 808-261-3400 (Oahu) or 
via email at kanter@lava.net.

You may also go online to www.
douglastradeshows.com.

Shown (back row, left to right) are Bill Koechlin, ARM, Hawaii Loa Ridge; Mike Baker, ARM, 1551 
Ala Wai; Hawaiiana Management Executive Ralph Ahles; Chris Herndon, ARM, Discovery 
Bay; Ruthie Schultz; Don Schultz, QEB III, LLC, Developer, Ka‘iulani of Princeville; (front row, left 
to right) Cliff Jordan, ARM, Kapalua Golf Villas; Hawaiiana Management Executive Bill Dix; 
Tom Lonigro, ARM, Ka‘iulani of Princeville; Lizi Lonigro

Each year, the Institute of 
Real Estate Management 

(IREM®), selects award-
winners for its prestigious 
Building of the Year and 
Residential Manager of 
the Year awards. For 13 
years running, Hawaiiana 
Management Company 
has been honored to see 
Hawaiiana-managed proper-
ties and their managers’ strong 
representation within the 
“winner’s circle.” Hawaiiana 
heartily congratulates its 
winners!

Hawaiiana congratulates its 2013 
IREM Award Winners! 

DIscovERy BAy
Building of the year
chris Herndon, ARM  
General Manager
High Rise over 350 Units

KApAlUA Golf vIllAs
Building of the year 
Manager of the year 
cliff Jordan, ARM,  
General Manager 
low rise between 100 
and 249 Units
, 
HAWAII loA RIDGE 
oWnERs AssocIAtIon 
Building of the year 
Bill Koechlin, ARM,
General Manager 
low rise over 350 units

1551 AlA WAI
Manager of the year 
Michael Baker, ARM.  
General Manager 
High rise between 
100 & 249 Units

KA‘IUlAnI of pRIncEvIllE 
Manager of the year
thomas lonigro, ARM,  
Residential Manager 
low Rise Under 100 Units

WInnInG pRopERtIEs  
AnD MAnAGERs InclUDE  
(clockwise from top right):

phyllisok@hmcmgt.com
www.hmcmgt.com
pH: 593-6896
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continued on page 8

Fresh Air
continued from page 1

“Naysayers predicted backlash 
and a mass exodus of angry residents 
when we announced our smoke-free 
status, and that just didn’t happen,” 
Widmeier says. “To the contrary, a year
after our smoke-free policy was fully 
implemented, we determined that we 
lost only nine leases out of over 8,000 
units. Smokers and non-smokers alike 
appreciate it.”

If resident satisfaction weren’t 
enough, there’s also the potential for 
free advertising, says Chip Tatum, 
Government Affairs Director for the 
Florida Apartment Association. Tatum 
says the media, state government and 
tobacco-prevention advocates, such 
as the American Lung Association, are 
all eager to cover the growing trend, 
and are likely to publicize companies 
that have embraced the idea of smoke-
free housing.

Additionally, ILS Apartmentguide.
com now offers a searchable “smoke-
free” option for prospective residents 
who want to narrow their search re-
sults—yet another form of exposure for 
smoke-free communities.

“There’s a fear of alienating resi-
dent smokers, but most communities 
that have taken the leap consider 
smoke-free housing an edge over the 
competition and have determined that 
there is a market for this product,” 
Tatum says.

Healthy, Happy Renters
Smoke is more than a nuisance—

it’s a danger to residents and a liability 
to owners. 

According to the American Lung 
Association, 50,000 people die each 
year from second-hand smoke. Per-
haps even more problematic in apart-
ment communities is third-hand smoke, 
a new term recently coined by doctors 
to describe the carcinogenic particles 

that waft through an air vent into a unit 
from a neighboring apartment or settle 
into common-space furniture and car-
peting long after second-hand smoke 
has dissipated.

Such publicized health risks are 
causing many residents to complain 
about second- and third-hand smoke 
and, in some cases, move out.

Kossow says a resident at one 
high-rise apartment building in Res-
ton, Va., smoked so heavily that the 
smoke bothered everyone on the floor. 
Many residents complained to man-
agement, but the community did not 
have a smoke-free policy in place and 
was unable to convince the smoker to 
move out. The management company 
spent $1,200 in court costs to try and 
evict the resident under the “nuisance” 
clause of the lease, but the court 
claimed that there were no smoking 
nuisance laws in place in that jurisdic-
tion. The smoker was not evicted and 
several residents moved out as a result.

continued on page 8
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Oahu
Windward Passage 
322 Aoloa Street
Kailua, HI 96734
204 Units, Built in 1979

Mott-Smith Laniloa
1717 Mott-Smith Drive
Honolulu, HI 96822
428 Units, Built in 1976

Maui
Polynesian Shores
3975 Lower Honoapiilani Rd
Lahaina, HI 96761
52 Units, Built in 1973

Kapiolani Town House
1624 Kanunu Street
Honolulu, HI  96814
89 Units, Built in 1965

Aikahi Gardens
174 Noke Street
Kailua, HI 96734
148 Units, Built in 1971

Hawaii
49 Black Sand Beach
68-1107 Honokaope Place
Kamuela, HI 96743
49 Units, Built in 2003

WELCOME BACK!

Delivering unsurpassed management and 
lifestyle services to communities worldwide.

Associa Hawaii is proud to have served as the trusted 
community management partner for the below 
communities. We are excited they have decided to come 
back to us! Our unwavering integrity remains as strong 
as ever in all that we do for each and every one of our 
clients. Plus, our comprehensive suite of lifestyle 
products and services have been created to add value 
to communities, and to improve their lives. 

WE ARE PLEASED TO WELCOME BACK TO OUR ASSOCIA HAWAII FAMILY:

737 Bishop Street, Mauka Tower, Suite 3100 | Honolulu, HI 96813
(808) 836-0911 | www.associahawaii.com
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Fresh Air
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It’s this very scenario that Oaks 
Properties LLC has tried to avoid. The 
family-owned company manages 12 
communities in Minnesota and Texas, 
one of which is 100 percent smoke-free. 

“It is great as a manager to not 
have to be the referee between smok-
ing and non-smoking neighbors,” says 
Tom Hipps, Site Manager at Oaks Glen 
Lake, the company’s smoke-free com-
munity in Minnetonka, Minn. “You have 
someone saying, ‘So-and-so smokes 
on her balcony and it comes right 
in my window,’ and there is no easy 
solution with these types of resident 
disputes. It can be a real head-ache for 
a manager who’s trying to please both 
sides, and going 100 percent smoke-
free has eliminated those problems.”

The majority of non-smokers living 
in Hipps’ smoke-free community have 
been predictably pleased to avoid such 
health risks and disputes, but many 
apartment professionals say they were 
surprised to receive positive feedback 
from smokers, as well. 

“I had a client in Las Vegas who 
made their building half smoking, half 
non-smoking, and even the smokers 
wanted to live in the non-smoking por-
tion,” says multifamily housing consul-
tant Lisa Trosien. 

Some smokers may be less enthu-
siastic, but proponents of smoke-free 
housing say it’s important to provide 
the best quality of life for their resi-
dents, regardless of a few disgruntled 
residents. “We’re promoting some 
sense of social responsibility to smok-
ers,” Widmeier says. “Apartments may 
be ‘units’ to those in the industry, but 
these are people’s homes and we want 
non-smokers and smokers alike to be 
satisfied and safe.”

Trimming Turnover 
Costs

In today’s tough economy, most 
companies are struggling to reduce 
routine turnover costs without tacking 
on an additional $1,000 to $3,000 for 
apartments with smoke damage.

Pennrose Management estimates 
the additional turnover costs for apart-
ments with residents who were moder-
ate smokers add up to an average of 
$1,500. New carpeting and paint are 
only the beginning, as window treat-
ments, smoke detectors, outlet and 

light switch covers, and refrigerator 
door seals also must be replaced, says 
Director of Maintenance Dan Flamini.

“Most people overlook the damage 
cigarette smoke can have on the HVAC 
units,” Flamini says. “Tar from the 
cigarette smoke builds up on the coil of 
the unit and the inside walls of the duct 
work, and impacts the blower motor. 
It prohibits the unit’s capacity to work 
efficiently and increases pollutants, 
causing the smell of smoke to never re-

Plumbing -PEX-Sewer-Repipe- 

Repipe, Plumbing, Sewer, Cooling Services 

 

Delta Mechanical Specialist in Association Repipes 

PEX plumbing system replacement: 

 Consultations and inspections throughout Hawaii are free! 

PEX professional sampling, lowest price guaranteed! 

PEX complete repipe bids, lowest price guaranteed! 

Sewer, Cast Iron, Galvanized Repipes: 

Sewer mainline, transitions and lateral replacement! 

Galvanized Iron replacement! 

Lowest price guaranteed! 

Cooling Tower & Chilled Water System Replacement:

 

Delta Mechanical Inc.  1240 Ala Moana Blvd., Suite 317 Honolulu, HI  96813 (808) 989-7595 
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Repipe, Plumbing, Sewer, Cooling Services 

 

Delta Mechanical Specialist in Association Repipes 

PEX plumbing system replacement: 

 Consultations and inspections throughout Hawaii are free! 

PEX professional sampling, lowest price guaranteed! 

PEX complete repipe bids, lowest price guaranteed! 

Sewer, Cast Iron, Galvanized Repipes: 

Sewer mainline, transitions and lateral replacement! 

Galvanized Iron replacement! 

Lowest price guaranteed! 

Cooling Tower & Chilled Water System Replacement:

 

Delta Mechanical Inc.  1240 Ala Moana Blvd., Suite 317 Honolulu, HI  96813 (808) 989-7595 

ally disappear. It can also cause higher 
utility bills for future residents because 
the unit has to work harder to heat or 
cool the home.”

Nicotine also can permanently 
discolor appliances, says Tatum, who 
worked onsite for eight years. “Nico-
tine stains are extremely difficult to 
clean, and often result in complete 
replacement,” he says. “If the walls are 
stained, you have to prime everything 
and often need several coats of paint 
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Advising boards on
managing and operating

their associations
• Recommending actions to reduce the risk of claims
• Answering day-to-day questions on legal issues
• Interpreting and amending documents
• Enforcing covenants • Collecting delinquencies
• Lease-to-fee conversions • Lease rent renegotiation

Richard S. Ekimoto • John A. Morris
Gwenaelle Bratton
Russell H. Ando
Dan C. Oyasato

Of Counsel Arlette S. Harada

888 Mililani Street, 2nd Floor
Honolulu, HI 96813
Telephone: 808.523.0702 • Fax 808.538.1927
law@hawaiicondolaw.com • www.hawaiicondolaw.com

to hide the discoloration. It adds up 
to thousands of dollars in additional 
costs, and it’s rare that you recoup that 
money.”

Hipps says he’s tried to turn apart-
ments at other properties that were so 
smoke-saturated that he could never 
completely get rid of the smell. “Mul-
tiple coats of primer and paint and new 
carpet didn’t even work, and when the 
smell is never completely removed, the 
best you can hope for is another smok-

er to rent the apartment,” he says. “It’s 
nice not to have that potential addition-
al turnover cost at Oaks Glen Lake.”

Peace of Mind
According to the National Fire 

Protection Association, fires caused by 
smoking materials are the second most 
deadly type of home-structure fire. 
Furthermore, federal data show that 
smoking-related incidents were the 
leading cause of fire deaths (26 per-
cent) in apartment buildings in 2005. 

Pennrose Management imple-
mented its smoke-free policy in part 
to reduce such a risk. “Some of our 
elderly residents at senior communities 
are on oxygen machines, and that only 
increases the risk of smoking-related 
fires,” Widmeier says. “Fires can be 
devastating tragedies and being able 
to reduce our risk by maintaining 
smoke-free status is an extra step to 
protect the safety of our residents and 
our investments.” 

The reduced risk of fire has helped 
Pennrose Management earn additional 
points toward low-income housing 
tax credits for proposed development 
projects, a necessity when vying for 
the limited amount of low-income 
housing funding available each year, 
says Ivy Dench Carter, the company’s 
Development Officer. “In some devel-
opments, tax credit equity represents 
50 percent or more of the financing for 
an affordable housing development, so 
points are crucial,” she says.

Insurance companies also are 
recognizing the benefits of a smoke-
free status, with companies such as 
Capital Insurance Group offering a 10 
percent discount on renters insurance 
for 100 percent smoke-free commu-
nities in California, Arizona, Nevada, 
Washington and Oregon. 

Hipps says the owner of Oaks 
Glen Lake receives a 40 percent 
discount on insurance due to the fire 
safety measures the company has 
taken at that particular community.  

Ahead of the Pack
Few municipalities currently have 

smoke-free housing requirements, but 
many apartment professionals say an 
industry-wide government ban is inevi-
table, similar to that of the restaurant 
industry.

California recently introduced an 
apartment smoking ban in Union City, 
located in the San Francisco Bay Area, 
to take effect February 2012—the first 
legislation of its kind in the country. 
The apartment smoking ban will affect 
all buildings of two or more units, in-
cluding market-rate, affordable and se-
nior housing, and also requires apart-
ment owners to inform prospective 
residents of the law. It does not apply 
to units that are individually owned.

continued on page 10
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Koolina

National Clients:
Marriott
Hilton
Wyndham
Four SeasonsFour SeasonsFour
Fairmont
Ritz-Carlton
Disney GrandDisney GrandDisney  Hawaiian
Trump International
Outrigger EnterprisesOutrigger EnterprisesOutrigger

Local Clients:
Hawaiiana Management
Certified Management
One Kalakaua Senior Living Senior Living Senior
Harbor CourtHarbor CourtHarbor
Moana Pacific
909 Kapiolani
Sans Souci
Waialae Country Club Country Club Country
Oahu Club
Outrigger CanoeOutrigger CanoeOutrigger  Club
Keola Ho’onanea
Punahou Circle Apartments

Hawaii’s Original Provider of Provider of Provider  Reserve Studies

Locally OwnedLocally OwnedLocally  & Operated Since 1993

• Reserve Studies 
• Construction Management
• Project Management 
• Insurance Evaluations
• Maintenance Planning 
• General Operating Budgets 

Armstrong Consulting, Inc. is a licensed, accredited, insured & well-respected well-respected national firm
in the reserve study industry. study industry. study  Utilizing accredited reserve specialists and engineers engineers to make certain
that our clients our clients our  receive the best possible service.

888 Mililani Mililani Street, Penthouse 3
HonoluluHonolulu HI, 96813
(808) 394-6910 Bus.(808) 394-6910 Bus.
(808) 394-6912 394-6912 Fax
sales@armstrongassoc.netsales@armstrongassoc.net
http://armstrongassoc.nethttp://armstrongassoc.net

ContactContact us for a for a for  free quote today!

Armstrong Consulting

Sheraton

Fresh Air
continued from page 9

The proposal came on the heels 
of a report last year by the American 
Lung Association, which ranked cities 
and counties based on their success in 
combating the negative effects of to-
bacco. Union City earned a “D” before 
introducing the new smoking ban. 

Although Union City is the first in 
the country to require city-wide smoke-
free housing, the U.S. Department 
of Housing and Urban Development 
(HUD) is considering a similar ban in 
affordable housing. Many industry 
experts believe the rest of the country 
will soon follow suit.

“If you’re going to eventually be 
forced into it, why not implement a 
smoke-free policy now and be the 
first?” suggests Nicole Jones, Senior 
Sales & Marketing Manager for Kettler.

Several other California jurisdic-
tions have introduced smoke-related 
mandates. In January 2009, Califor-
nia’s Second District Court of Appeal 
became the first in the country to rule 
that a resident can sue the landlord 

for failing to restrict smoking in out-
door common areas. Other jurisdic-
tions have declared smoking a public 
nuisance, which could lead to liability 
issues if a landlord fails to abate the 
nuisance and a resident is injured as a 
result of the second-hand smoke. If the 
resident were to take action, a build-
ing’s liability insurance may not cover 
the cost of damages. 

That’s a whole lot of money up in 
smoke. 

Going Smoke-Free
While the majority of renters say 

they’d prefer to live in a smoke-free 
environment, the transition still has 
its challenges. Following are tips to 
ensure a smooth conversion for all 
parties.

1. Hold your employees account-
able. Staff must understand that 
they can’t smoke in eyesight of 
residents, nor can they smell like 
smoke, Kossow says. Lead by 
example.

2. During construction, make sure 
contractors and workers aren’t 
smoking. The same applies to 

vendors. You don’t want resi-
dents to see anyone associated 
with your company breaking the 
rules. Additionally, the smoke 
could permeate the walls, carpet 
and insulation during construc-
tion projects.

3. If you’re implementing a partial 
non-smoking policy, designate 
smoking areas to help ease the 
transition to a smoke-free envi-
ronment.

4. Be understanding and sup-
portive. Pennrose Management 
provides smokers with coupons 
for aids to quit smoking, as well 
as information on smoking ces-
sation. 

For more information on smoke 
free housing please contact Jill 
Tamashiro MPH at the state health 
department’s Tobacco Prevention  
and Education Program.  She can 
reached at (808) 586-1431, e-mail: 
 jill.tamashiro@doh.hawaii.gov

About the author:  Lauren Boston is 
NAA’s Staff Writer. She can be reached 
at lauren@naahq.org or 703/797-0678.

   1165 Bethel St. Honolulu, HI 96813  Phone: (808) 539-9777  Fax: (808) 521-2714   

 Accurate and timely financial reports.          
 Strong internal accounting controls. 
 Aggressive follow-up on collection of delinquent  accounts. 
 Administrative charges which are transparent and well below the industry average. 
 Timely response to emails and phone messages. 
 Property Management Team that is consistent, reliable and experienced. 
 Association operating funds deposited with local bank- Bank of Hawaii. 
 Cash management services to assist the Board with planning for long-term capital     

improvement projects. 

WWW.HAWAIIANPROP.COM  

        “The property manager from 
Hawaiian Properties, Ltd. has not 

only provided the guidance and tools 
for the Finance Committee to      

develop an accurate budget, but is 
also providing tremendous guidance 

and support for our Board.  Our 
prior managing agent failed to   

provide timely and accurate        
information. Hawaiian Properties, 

Ltd. answers all of my questions in a 
timely manner.  The property     

manager from Hawaiian Properties, 
Ltd. aggressively followed-up with 

our collection attorney on our     
delinquent maintenance fees.  Our 

delinquent amounts have been    
reduced more in 12 months than in 

the past 3 years.  We have one  
statement that best describes our 

relationship with                           
Hawaiian Properties, Ltd.                         

“Why did we wait so long to make 
the change?” We highly recommend  

Hawaiian Properties, Ltd.!” 
 

“Ilikai”“Ilikai”  “Ko’olani”“Ko’olani”  “Harbor Court”“Harbor Court”  

“Punahou Tower” 

“Hillside Terrace III” 

“Spruce Ridge Villas” 

“Kai Lani” 

Kimo Pierce, President, AOAO Ko’olani  
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Board of Directors Test
Joel Meskin, Esq. CRMS

1. The association’s Board of Direc-
tors’ authority is set forth in the 
articles of incorporation.   
True o     False o

2. The association by-laws set forth 
how (a) directors & officers are 
elected; (b) notice requirements for 
meetings; (c) who is eligible to vote; 
(d) the terms for officers & directors.  
True o     False o

3. Original by-laws cannot be amend-
ed to reflect the changing needs of 
the association. True o     False o

4. The procedures for amending the 
by-laws require a unanimous vote of 
the association membership.   
True o     False o

5. State laws require that board mem-
bers read the by-laws prior to taking 
office.  True o     False o

6. By-laws take precedence over state 
law..  True o     False o

7. The procedures set forth in the by-
laws are only advisory and need not 
be followed.  True o     False o

8. Actions of a Board of Directors can 
be invalidated if the Board was not 
properly elected or formed.  
True o     False o

9. A not-for-profit community as-
sociation is not held to the same 
standard as a for-profit Board of 
Directors.  True o     False o

10. The Board of Directors cannot be 
sued if it chooses not to enforce the 
rules set forth in the CC&Rs.   
True o     False o

11. The Board of Directors is only 
responsible for claims asserting 
monetary damages.   
True o     False o

12.The CC&Rs set forth the Board’s au-
thority to govern.  True o     False o

13. The CC&Rs take precedence over 
state law.  True o     False o

14. The CC&Rs need to be updated peri-
odically to comply with new changes 
in the law.  True o     False o

15. The CC&Rs set forth the rules and 
regulations for life in a community 
association.  True o     False o

16. The CC&Rs are not applicable to a 
member if he or she has not read 
them prior to moving into an as-
sociation.  True o     False o

17. The Board of Directors is required 
to adhere to all rules promulgated 
by the hired property managers.  
True o     False o

18. The Board of Directors and its as-
sociation members are immune to 
liability if they took action pursuant 
to the advice of an attorney.   
True o     False o

19. The Board of Directors cannot be 
sued if the property management 
company fires or harasses an as-

     Todd R. Moulton* 
     Cherrylina C. Piedad 
     Carol A. L. Rosenberg      
     Hwa Kyung Song 
     Myles T. Yamamoto  

*Also Licensed in  CA  
                                                                                              

www.myhawaiilaw.com 
clientservice@myhawaiilaw.com    

A leader in Community Association Legal  

Services, Providing Comprehensive,  
Economical Services Statewide 

♦ timely, experienced advice to protect your  
   association and your association’s assets 
♦ effective problem solving and covenant  
   enforcement 
♦ efficient, productive collection of delinquent 
   assessments with monthly progress reports 
♦ effective, zealous advocates when you 
    need to litigate 
♦ skilled litigators experienced in both  
    plaintiff and defense representation 

1000 Bishop St. Suite 801  
Honolulu, HI 96813 
Phone  532-7240                        

Katherine  A. Caswell 
Zachary K. Kondo 
Na Lan 
Janelle M. F. Lau 
Milton M. Motooka 
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Count  on Hawaii First to keep your 
homeowner association’s costs in line. As 
one of the leading community association 
management fi rms in the islands, we help 
keep your funds secure and fi nd opportunities 
to grow your reserves. We provide a 
professional reserve study to assist you 
with avoiding fi nancial short falls – helping 
you lower association costs. 

hawaiifi rst.com 
Community Association Management

Call (808) 531-5566 to learn 
reasons to choose Hawaii First.

Community Association Management Oahu  «  Hawaii  «  Kauai  «  MauiOahu  

more than 
hidden treasure.

Discover

CountCount Hawaii First to keep your 

sociation employee.   
True o     False o

20. The Board of Directors cannot be 
sued for making the wrong deci-
sion regarding what insurance to 
procure for the association, or the 
amount of limits as long as some 

type of insurance is purchased.  
True o     False o

21. The Board of Directors cannot be 
sued for breach of contract by a third 
party vendor.  True o     False o

22. The Board of Directors, the asso-

ciation, or association’s volunteers 
cannot be sued for libel for slander 
based on things put in an associa-
tion newsletter or on an association 
web page.  True o     False o

23. The Board of Directors can be 
sued for a claim by an association 
member for interference with right 
of quiet enjoyment of the member’s 
property.  True o     False o

24. A Board or its association cannot 
be sued for more than $1MM for a 
Board’s mistake.  True o     False o

25. If the Board of Directors has insuf-
ficient limits of liability, the associa-
tion members cannot be held re-
sponsible for a judgment in excess 
of the purchased insurance limits, 
and no assessment can be issued 
for the uncovered amount.   
True o     False o

See answers to test on page 17.

About the author:  Joel W. Meskin, 
Esq., CRMS,  has been Vice President 
- Community Association Insurance 
and Risk Management, McGowan 
& Company, Inc., since January, 
2005.  McGowan & Company, Inc., 
now known as McGowan Program 
Administrators is a leading provider 
of Community Association and Prop-
erty Manager Insurance Products 
nationwide.  Mr. Meskin is the former 
Senior Vice President, Ian H. Graham 
Insurance from 2001 and 2004 and 
is an attorney who spent 15 years 
specializing in insurance coverage and 
related litigation.  Mr. Meskin is also an 
insurance broker who first obtained his 
license in 1981.  He has obtained the 
designation of a Community Insur-
ance & Risk Management Specialist 
(“CIRMS”) by the Community Associa-
tions Institute and is a member of the 
CAI’s Insurance Networking commit-
tee.  Mr. Meskin is currently on the Na-
tional Community Association Institute 
Business Partners Council holding the 
Insurance Professional position for the 
two year term 2013/14.  Mr. Meskin 
has also obtained the Community As-
sociation Institute Educated Business 
Partner Distinction.
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Hawaiiana Rides 
50-Year Wave of Success

Mahalo to our Clients and Employees for your loyal support through the years!
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A fi nancing program that works harder for your property.

centralpacificbank.com

Keeping your building in prime condition takes a lot more than 
hard work and dedication. Our AOAO Financing Programs offer 
competitive rates, attractive terms, quick proposals and loan 
decisions with a team of experienced professionals committed 
to serving you and your lending needs. If your association is 
faced with needed exterior painting, elevator replacement or 
refurbishment, plumbing or other repairs, let us help you.

Please contact: 

Ben Pulmano 
VP & Senior Commercial Banking Offi cer 
Hawaii Commercial Banking 
ph: (808) 544-3528 
email:  ben.pulmano@centralpacifi cbank.com

Matsumoto & Clapperton Advertising Date: 3.11.13
Client: Central Pacifi c Bank  Job# 13-CPB-0223
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Hale Ola Pono
We have created a website 

with tools to help with creating a 
smoke-free property. Visit www.ha-
waiismokefreehomes.org or call us at 
808-591-6508.

According to the U.S. Surgeon 
General (2010) any level—even brief 
exposure—of secondhand smoke is 
dangerous and can be harmful.

There are over 7,000 identifiable 
chemicals in secondhand smoke. At least 
69 of these chemicals cause cancer.

Secondhand smoke cannot be 
controlled by ventilation, air cleaning 
or the separation of smokers from 
nonsmokers. The only solution to this 
problem is to make buildings 100% 
smoke-free. 

Harmful Effects of 
Secondhand Smoke:

Secondhand smoke causes an 
estimated 46,000 premature deaths 
from heart disease and 3,400 lung 
cancer deaths in the United States 
among nonsmokers annually.

Exposure increases the risk of 
lung and other cancers, heart disease, 

emphysema, asthma, and chronic 
obstructive pulmonary disease 
(C.O.P.D.).

Children exposed to secondhand 
smoke are at an increased risk of:

•		 Sudden	infant	death	syndrome

•		 Ear	infections

•		 More	frequent	&	severe	asthma	
attacks

•		 Colds,	pneumonia,	bronchitis

It causes or exacerbates respira-
tory tract infections, such as pneu-
monia and bronchitis, especially in 
infants, children, and older persons.

It is a major health threat to per-
sons with asthma and can be fatal.

Smoke-free buildings 
are what residents want

•		 Smoke-free	buildings	are	what	
the overwhelming majority of 
residents prefer — 81% of Ha-
waii residents prefer smoke-free 
housing; (QMark 2013),

•		 The	Coalition	for	a	Tobacco-
Free Hawaii has documented a 

growing trend in the number of 
smoke-free condominiums and 
apartments,

•		 As	of	2013,	74	(34%)	affordable	
housing properties reported hav-
ing policies prohibiting smoking 
in individual units.

Smoke-free buildings 
are healthier buildings

•		 Secondhand	smoke	exposure	is	
a leading cause of preventable 
death in Hawaii,

•		 There	is	no	safe	level	of	exposure	
to secondhand smoke—even 
small amounts cause immediate 
damage to the body,

•		 A	no-smoking	policy	is	the	only	
way to keep smoke from drifting 
throughout the building.

Smoke-free buildings 
save money

•		 Smoked	in	units	cost	more	to	
turn due to additional clean-
ing costs and having to replace 
carpets before their expected 
lifespan,
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A T L A S  A O A O  I N S U R A N C E  C O N S U L T A N T S

Trust your AOAO Insurance Needs 
to Hawaii’s Dedicated Experts

Phone: (808) 533-3222
1132 Bishop Street, Suite 1600, Honolulu, Hawaii 96813

Because Condominium Insurance is complex, dealing with a specialized

insurance team that understands AOAO issues is vital. As a division of

Hawaii’s largest independent insurance agency, Atlas AOAO Insurance

Consultants have the resources to offer you superior insurance options.

� Experienced AOAO Specialists
� Proprietary AOAO Programs
� In-House Loss Control and Claims Services
� Competitive Pricing
� Atlas Insurance Agency stability of operation since 1929

Ron Tsukamaki
Senior Consultant

Mike Ayson
Client Manager

A Division of Atlas Insurance Agency, Inc.

•		 Even	after spending	extra	time	
and money to prepare a unit, 
lingering odor can still make the 
unit more difficult to rent,

•		 Over	time,	the	decision	to	allow	
smoking can reduce the value of 
a property.

Smoke-free buildings 
are safer buildings

•		 Smoking	is	a	leading	cause	of	
preventable fires in apartment 
complexes in Hawaii,

•		 Fires	caused	by	smoking	in	
apartment units result in more 
deaths and property damage 
than any other cause,

•		 A	no-smoking	policy	helps	to	
protect all residents, guests, and 
staff from preventable fires.

Smoke-free buildings 
are legal

•		 Property	owners	and	managers	
who allow smoking are facing 
legal challenges from residents 
seeking protection from smoke,

•		 A	no-smoking	policy	is	not	a	no-

smoker policy; all residents can en-
joy smoke-free housing.  It’s about 
the toxic smoke, not the smoker,

•		 There	are	no	U.S.	state	or	federal	

laws that recognize smokers as 
a protected category, so there 
are no grounds for discrimina-
tion, and no “right to smoke.”

ANSWERS TO BOARD OF DIRECTORS TEST

1) False

2) True

3) False

4) False

5) False

6) False

7) False

8) True

9) False

10) False

11) False

12) False

13) False

14) True

15) True

16) False

17) False

18) False

19) False

20) False

21) False

22) False

23) True

24) False

25) False
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Honolulu Star-Advertiser; April 7, 2013:

More condos opt to snuff out smoking
The bans also invite controversy as critics allege they infringe on people’s 
civil liberties
By Andrew Gomes

SMOKE-FREE condominiums are 
a small but growing trend in Hawaii, 
with a handful of condo owner asso-
ciations amending their rules in recent 
years to prohibit smoking.

Now a developer is set to build 
what is being described as the first 
new condo tower built in the state to 
be 100 percent smoke-free.

Lighting up at the 801 South St. 
project in Kakaako will be prohibited 
— even in your own home.

“If you’re going to smoke, you 
have to go off the property,” said 
Ryan Harada, a principal with Down-
town Capital LLC, which is develop-
ing the 46-story project scheduled to 
break ground in June.

Harada said the restriction put 
off some would-be buyers, but more 
people regarded it as a benefit.

The project with 635 units is con-
sidered sold out, based on initial sales 
of about 235 units followed by a lot-
tery last month that drew 697 entries 
to buy the other 400 units.

Harada said a smoking ban was 
suggested by the project’s real estate 
brokerage firm, Marcus & Associates.

Jason Nishikawa, a broker with 
Marcus & Associates representing 801 
South St., said the no-smoking policy 
was viewed as a benefit in line with a 

recent trend among existing condos 
that have instituted smoking restric-
tions for common areas, lanais and 
living spaces.

“We look at it as something that is 
coming,” he said. “It’s happening out 
there.”

Enforcement of no-smoking rules 
at condo projects typically involves 
fines that can be converted to liens on 
an owner’s unit if they go unpaid.

At 801 South St., a first offense 
will result in a warning. Fines of $50, 
$100 and $150 would be imposed for 
subsequent offenses.

Nishikawa said he doesn’t expect 
problems with disgruntled condo 
owners and noncompliance because 
the project was advertised as 100 
percent smoke-free. “We view it as a 
positive,” he said.
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 METER READING SERVICES
              Armstrong Consulting Inc

Monthly Reading
New Installation
Commissioning
Electrical Audits

Contact Us For a Free Quote Today
                     808.394.6910

Locally Owned & Operated Since 1993           Specializing in Prompt & Responsive Service

Jessica Yamauchi, executive di-
rector of the Coalition for a Tobacco-
Free Hawaii, said 801 South St. is the 
first new condo project she is aware 
of in Hawaii to sell smoke-free units.

“This is very exciting news and 
we applaud the developer and hope 
that more will follow in their foot-
steps,” she said in an email.

Local developer Stanford Carr 
said the smoking restriction at 801 
South St. led him to embrace a similar 
plan for the 204-unit rental tower he 
is building in Kakaako called Hale-
kauwila Place. “I think this is a good 
idea,” he said in an email.

Existing condo towers with com-
plete smoking bans established in the 
last year or so include Nuuanu Park-
side in Nuuanu, Summer Palace near 
the Hawai‘i Convention Center and 
Keola La‘i in Kakaako.

More limited bans include one ad-
opted a few years ago at the Ilikai, where 
smoking on lanais was prohibited.

At the 30-story Wilder at Piikoi, 
a rule was adopted about a year ago 
to ban smoking in any units sold after 
the rule change. But if smoking trig-
gers a complaint, then the ban can be 
applied to grandfathered units.

Karl Bast, Wilder at Piikoi’s resi-
dent manager, said he hasn’t received 
many complaints, but he knows of 
one resident who sold his unit and 
moved because of the rule.

“Smoke seeps through almost 
anything,” said Bast, who quit smoking 
about seven years ago. “The building 

wasn’t designed (to be airtight.)”

Tobacco-Free Hawaii has had 
a significant influence in the trend, 
leading a campaign about four years 
ago to educate and encourage condo 
associations and apartment-building 
owners to go smoke-free.

The advocacy group, which 
maintains the website hawaiismoke-
freehomes.org, advises that owners of 
smoke-free buildings can benefit from 
lower insurance costs because of 
reduced fire risk, reduced cleaning ex-
penses and fewer problems between 
neighbors living in close proximity.

Tobacco-Free Hawaii also states 
that about 85 percent of adults in 
Hawaii don’t smoke, which suggests 
that smoking bans won’t infringe on 
the habits of most people.

But banning smoking in someone 
else’s home can be a divisive policy 
that smoking-rights groups often tout 
as an un-American civil liberty viola-
tion.

For rentals, such a prohibition 
can be made by a single landlord who 
amends house rules or a lease.

The change for condos is more 
difficult — typically requiring two-
thirds approval of unit owners to 
modify condo association bylaws.

An effort was made to reduce 
the approval requirement to a simple 
majority this year at the Legisla-
ture through Senate Bill 945. But 
the House Consumer Protection 
and Commerce committee has not 
given the measure a hearing after it 

passed Senate committees.

Bert Blodgett, an ex-smoker living in 
Lahaina, called the bill a dangerous 
change to established condo law. “I 
enjoy my smoke-free environment 
in my own home, but I do not want 
the Legislature to mandate a change 
through a simple majority of owners 
voting to adopt a no-smoking policy 
in dwelling units,” he said in written 
testimony on the bill.

Michael Zehner, co-chair of the Ha-
waii Smokers Alliance, derided the 
bill as “purely an attempt at social 
engineering the lifestyles of others, 
spearheaded by a tiny ring of profes-
sional lobbyists called Tobacco Free 
Hawaii.”

The two-thirds majority requirement 
is being fought over because it is a 
relatively high bar.

Chris James, a part-time Hawaii resi-
dent who owns a condo at Atkinson 
Plaza, proposed a smoking ban in the 
building two years ago after he was 
hospitalized with a lung infection and 
secondhand smoke began bother-
ing him. But an initial vote fell short at 
about 60 percent.

James then made an effort to track 
down absentee owners on the main-
land and even in Japan and the 
Philippines to encourage more people 
to vote, and that helped the ban pass 
last year.

“Secondhand smoke is dangerous to 
your health … but for me it’s pretty 
miserable,” said James, who is 80. “I 
want to keep myself in the best pos-
sible health.”



When Community Associations Need Results.
Our Results Speak for Themselves.

A lot goes into establishing and managing a
community -- bylaws to create, contracts to sign,
rules to enforce, disputes to resolve, monies to be
collected and funds to be allocated wisely.

Community associations need advice on how best
to achieve the results they are seeking. And when
they do, many associations look to the law firm
of Porter McGuire Kiakona & Chow, LLP for
experienced and creative legal counsel. 

For over 25 years, our attorneys have been at the
forefront of community association law, serving our
clients in matters related to collections, covenant
violation disputes, construction defect claims,
contract litigation, arbitration and mediation. 

Our clients demand real results.

And we are proud to be able to deliver them.

Legal Experience Applied Creatively

841 Bishop Street, Suite 1500
Honolulu, HI 96813 
808.539.1100
HawaiiLegal.com

2145 Wells Street, Suite 204
Wailuku, Maui, HI  96793
808.242.4555
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Large Scale Manager Workshop Held in Honolulu
By Lillian McCarthy

Hawaiiana Management Executive 
Jo Ann Slvils was initially approached 
in 2009 and asked if Hawaii would be 
interested in hosting a Large Scale 
Manager’s Workshop.    

With the enthusiastic support of 
the host communities, Ewa by Gentry 
Community Association, Villages of 
Kapolei, Mililani Town Association 
and Waikele Community Association, 
the Large Scale Manager’s Workshop 
cumulated in a very successful event 
at the Waikiki Beach Marriott Resort 
and Spa on September 26 - Septem-
ber 28, 2013.

Thanks to the leadership of Ewa 
By Gentry Community Association 
Executive Director Jim Dodson, the 
workshop was a huge success with 
over 110 full registrants and 48 guests 
in attendance.  Registrants and guest 
came from all areas of the country 
including managers from the mainland 
USA, Dubai, the United Arab Emirates 
and Australia.

A variety of interesting sessions 
included topics on technology, gover-
nance, regulatory, municipal services, 
501(c) 3, insurance and  a local topic 
the “aina.”  Speakers came from both 

the mainland and the local community.

The individuals who deserve a 
“shout out” for actively participat-
ing and coordinating this workshop 
from the host communities are Susan 
York, President of Ewa By Gentry 
Community Association, Jim Dodson, 
Executive Director  of Ewa By Gentry 
Community Association, Dela LaFluer, 
Assistant to the General Manager of 
Ewa By Gentry Community Associa-
tion, General Manager Warren Wege-
send of Villages or Kapolei, Will Kane, 

President of Mililani Town Association, 
General Manager David O’Neal of 
Mililani Town Community Association 
and Malcolm Ching, General Manager 
of Waikele Community Association.  
As the host Liaison Jo Ann Sivils also 
deserves a “shout out.”

A variety of sponsors also  
contributed in making this workshop 
successful.  For a list of the sponsor 
you may visit the website at  
www.largescaleworkshop.com.
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Welcome to New CAI Members January 1 to November 30, 2013
3M
Mr. Geoff Pettis
AOAO Royal Court
Mr. Chris Takeno
Associa Hawaii
Miss Stacie Suzuki
Associa Hawaii
Mr. Dominic Yagong
Associa Hawaii
Ms. Floremel Liezl Lao, CMCA
Associa Hawaii
Ms. Frances Ann Tucker
Associa Hawaii
Ms. Irene R. Vereze
Associa Hawaii
Ms. Jeannette R. Vidgen
Associa Hawaii
Ms. Jolleen Abreu
Associa Hawaii
Ms. Karen Tyler
Associa Hawaii
Ms. Kelly Drysdale
Associa Hawaii
Ms. Laurie Wilson
Associa Hawaii
Ms. Naty Ea
Aston Hotels & Resorts, LLC
Ms. Kari Akamine
Delta Mechanical, Inc.
Mr. James Pierce
Destination Maui
Mr. Chris Bandy
Destination Maui, Inc.
Ms. Mary Rose Elizabeth Toner
EKO Painting, Inc.
Mr. Warren Eko
Ewa by Gentry Community  

Association
Ms. Marcella Cisneros
Hawaii First, Inc.
Mr. Albert Cloutier, CMCA, AMS
Hawaii First, Inc.
Ms. Gladys Kamalani
Hawaii First, Inc.
Ms. Kathy Sears
Hawaii First, Inc.
Ms. Kimberly Becker
Hawaiian Properties, Ltd.
Mr. Kevin Agena
Hawaiiana Management Company
Mr. George Fontaine
Hawaiiana Management Company
Mr. Sherwin Gasmen, CMCA
Hawaiiana Management Company
Mr. Thomas Tyler Taylor
Hawaiiana Management Company
Ms. Kimberly M. Cherry, CMCA
Hawaiiana Management Company
Ms. Nan N.  Cain, CMCA
Hawaiiana Management Company
Ms. Nora Rhodes
Kobayashi, Sugita & Goda
Mr. Kenneth Nakasone, Esq.

Leilani Community  
Association

Mr. Jay Bondesen
Management Services-Kauai
Ms. Moana Palama
McGowan Program  

Administrators
Mr. Joel W. Meskin, Esq., 

CIRMS
Mililani Town Association
Mr. Colby Takeda
Mililani Town Association
Mr. Jared Kaleo Perreira
Mililani Town Association
Mrs. Laura Ashley M. Russell
Mililani Town Association

Ms. Lynelle Tamashiro
Otis Elevator Company
Ms. Jaime Kurosawa
Pacific Premier Bank
Mrs. Terri Hamilton, CMCA
Shell Vacations Hospitality 
Ms. Rhonda Brown
Sierra Gardens
Ms. Heidi Gagnon
ThyssenKrupp Elevator
Mr. Wynton Pascual
Tory’s Roofing and  

Waterproofing
Mr. Michael W. Tory
Tropical Roofing and  

Raingutters, Inc.

Mr. Charlie Beeck
TW Systems
Mr. Kimo Kilmer
Waikoloa Villas AOAO
Ms. Katey Talbot
Wiss, Janney, Elstner  

Associate, Inc.
Mr. Wade Garlin
Mr. Brian Philip Jones 
Dr. Caren M. Ledbetter
Mr. Steven McCabe 
Ms. Lorna M. Nono
Mr. Thomas D. Sands, 

Esq.
Mr. Howard Tocman
Ms. Chantal Villamor

HERE’S TO  
THE NEXT 20! Mahalo for allowing us to serve you since 1993. 

We look forward to exceeding your expectations! 

ON THE CUTTING EDGE LIC # BC - 18179

Commercial   •  Industrial •  Community & HOA’s  •  Government  •  Hotels & Resorts
ROOFING • WATERPROOFING •  ROOF MAINTENANCE & MANAGEMENT •  COOL ROOFS • PHOTOVOLTAICS  •  GUTTERS  

FREE ISLAND-WIDE ESTIMATES
841 - RAIN (7246)

AM Best A-Rated Insurance & Surety
100% Performance Payment Bonding
NDL Certifications & Elite Level Status
Comprehensive Safety & Fall Protection
Locally Licensed In The State of Hawaii

commercialroofinginc.com  •  contact@commercialroofinginc.com

ESTABLISHED & EXPERIENCED

H
aw

ai
i N

at
io

na
l B

an
k 

D
ow

nt
ow

n 
Ro

of
to

p



Insuring Hawaii’s
Community Associations

Every association has unique circumstances. Working with 
a team of specialists who understand the complexity of
community association insurance is important. For more 
than 40 years, Insurance Associates has been serving Hawaii’s 
residents and businesses with comprehensive coverage.  

Call Sue Savio today for a no-obligation review of your 
current insurance program.

NEIGHBOR ISLANDS  888.867.7671 

526.9271
OAHU OFFICE 

InsuringHawaii.com

H A W A I I
22 December 2013

Mahalo 2013  
Newsletter  
Advertisers

Thank you to all our 2013 Adver-
tisers.  CAI’s popular newsletter would 
not be possible without your support.

Anderson Lahne & Fujisaki
Armstrong
Associa Hawaii
Association Reserves
Atlas Insurance
Central Pacific Bank
Commercial Roofing and  
 Waterproofing
Delta Mechanical
Douglas Trade Shows
Ekimoto & Morris
Energy Metering System
Hawaii First
Hawaii Water Vending
Hawaiian Properties
Hawaiiana Management Coompany
Insurance Associates
Monarch Properties
Motooka & Yamamoto
Mutual of Omaha
Porter McGuire Kiakona Chow
SageWater
Tropical Roofing and Raingutters

Mahalo to our Business Partners 
who Donated Door Prizes for  
CAI Hawaii’s 2013 Annual Meeting
Aston Hotels & Resorts – Grand Prize
Anderson Lahne & Fujisaki
Associa Hawaii
Douglas Trade Shows
Ekimoto & Morris
Hawaii First
Hawaiiana Management

Insurance Associates
Law Offices of Philip S. Nerney
Motooka & Yamamoto
Oceanic Time Warner 
Seal Masters
Touchstone Properties



Member FDIC

Equal Housing Lender
EQUAL HOUSING
LENDER

mutualofomahabank.com

AFN45900_0813

Laura Merrifield
AVP/Regional Account Executive
808-223-5207 
Toll Free 866-800-4656, ext. 7581
laura.merrifield@mutualofomahabank.com

take that to the bank.

With community association banking expertise like ours, 
it’s easy to keep your associations on track.

will run smoothly.
your community
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January 23 
Avoiding Annual Meeting Disasters

February 6 
Avoiding Annual Meeting Disasters-Maui

February 7 
Avoiding Annual Meeting Disasters-Kona

March 13 
Disaster Preparedness

May 17 
ABCs-The Essentials of Community  
Association Volunteer Leadership

June 19 
Solving the “D” Problems-Druggies,  
Dingbats and Damsels*

August 21 
Budget Busters

October 16 
ABCs of Insurance

November 5 
Effective One-Hour Board Meeting-Maui

November 6 
Effective One-Hour Board Meeting-Oahu

November 7 
Effective One-Hour Board Meeting-Kona

These seminars are partly funded by funds from the Condominium Educational 
Fund, Real Estate Commission, Professional and Vocational Licensing Division, 
Department of Commerce and Consumer Affairs, State of Hawaii for condomin-
ium, apartment owners whose associations are registered with the Real Estate 
Commission.

Register online at www.caihawaii.org  – click on  
Calendar of Events or email caihawaii@hawaiiantel.net 
to request registration forms.

July 17 
Legislative Update-Presented by CAI’s 
Legislative Action Committee

November 14 
Annual Membership Meeting-Japanese 
Cultural Center

Professional Management  
development Courses
February 5-February 7 
M205-Risk Management

May 29-May 30 
M203-Community Leadership

July 31-August 1 
PCAM CASE STUDY 

November 13-November 15 
M100-The Essentials of Community  
Association Management
To register or for more information:  Call CAI Direct: 

(888) CAI-4321; or visit  www.caisecure.net/pmdp/mv

2014 Calendar of Events*

*Dates and topics subject to change.




